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TWEETING FOR CHANGE

Chat Roles
Greeter The greeter opens the chat, introduces the moderators, acknowledges and welcomes par-
ticipants and makes sure people feel good about being in the chat. This person also keeps track of 
how many people join and thanks participants for the comments and resources they share.

Moderator(s) The moderator posts questions, responds to questions and comments, and keeps 
the conversation going. Two moderators may be necessary for fast-paced chats.

Archivist Tweets can fly during a live chat, so archiving is extremely important. The archivist reviews, 
summarizes and reports on what happened during the live chat. Storify (storify.com) is a free and easy 
way to archive a Twitter chat.
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